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Introduction 

 

 

According to the FSC’s White Paper on Financial Advice (2021), it is estimated that it takes 

23.9 hours to create a plan and write an SOA.  As a result, they are unable to service the 

less affluent demographic who are seeking advice from a financial adviser. 

 

Wouldn’t it be great if both you and your paraplanner could spend a lot less time creating a 

plan and writing reports.  Even better if you can present this information to your clients at a 

meeting in a visually appealing format and then share that information with your client at the 

end of the meeting. 

 

The Conversational SmartPanels are designed to speed up the Report writing process and 

deliver a very accurate description of the plan details.  Combined with SmartPanels 

employed in the chevrons Objectives and SOA Editor, your Reports including an SOA are 

automated to increase your efficiency.  This will save you time and money. 

 

We believe that the use of Conversational SmartPanels in reports and the inclusion of 

Connect Clients who can complete a Mini- Fact Find in the software.  This Fact Find 

includes the information in the Starting Position and the About Me and My Family. This 

process of data entry by the client should allow advisers to profitably service clients requiring 

simple general advice.  These clients are likely to become your future full-service clients. 

 

The Masterclass document Report Templates, gives detailed descriptions of recommended 

Report Templates for both the Adviser and their Connect Clients.  
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The Report Builder – Conversational SmartPanels 
 

 

The Report Builder was designed so that every adviser could customize reports.  To speed 

up the process, a selection of Template Reports have been created.  This allows you to 

copy any of these reports, edit to suit your requirements, and then publish the version to be 

used for your clients. 

 

In the past, the primary purpose has been to create reports that you can use to demonstrate 

in the meeting and then share that information through the Client Review Gateway after the 

meeting. 

 

The introduction of our Conversational SmartPanels brings a new dimension to our Report 

Builder.  These panels will extract information from the plan and present the information as 

a detailed explanation of what will occur in each account, thus allowing the development of 

an SOA in the traditional style. 

 

The following Conversational SmartPanels are now available and are included in the 

Document FM Pro Report Builder – SmartPanel Reference Guide. 

 

1. Interest-Earning Accounts (Including Transaction Account) 

2. Share Portfolio 

3. Managed Funds 

4. Investment Property 

5. Homes 

6. Annuity 

7. Employer Superannuation/Pension Fund 

8. SMSF 

9. Pensions from External Sources 

10. Salary 

11. Retirement Income 

12. Credit Card Debt 

13. Personal Debt 

14. Lifestyle Goals 

15. Insurance 

 

https://www.financialmappers.com.au/trial-sequence-pages/report-builder/
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For the report text to flow without interruption, generally the report will note if an account type 

has not been employed. 

 

For these accounts, the following will be displayed.  The following are examples. 

 

 

 

All the Template Reports have been updated to include these Conversational 

SmartPanels where appropriate.  Generally, you will have the Conversational SmartPanel 

followed by the graphs associated with that panel. 

 

(The only Reports that have not been changed are the Wealth Tracker Reports and General 

Graphs for SOA) 

 

In addition, we have added a selection of new Reports 

• Simple Statement of Advice for 5-Years 

• Plan Map Illustrated 

• My Plan Map Illustrated (Client Reports) 

• My Property Report (Client Reports) 
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The Plan Map 
 

 

The Plan Map is a new Report, found on the chevron Reports / Quick Review. 

 

 

 

This report has been created using the Report Builder but is available to everyone using any 

of the three versions of Financial Mappers. 

 

This report is generated by using each of the Conversational Panels.  We have added some 

previously created SmartPanels to complete the Report.   

 

For advisers, we have created a Template Report called The Plan Map – Illustrated.  This 

is the same report, but it has included where appropriate the graphs for each account and is 

designed to be used with the Client Review Gateway.  You can then share this report with 

your client after the meeting. 

 

For advisers, sharing the software with Connect Clients, we have created a similar report 

for the client’s use but is called My Plan Map – Illustrated.  These clients can access the 

report on the chevron Plan Review. 
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The SmartPanels for each section of the Plan Map are: 

 

• Introduction 

o General – Plan Objectives 

o General – Main Strategy 

o General – Milestones 

o General – Summary at End of Savings and Retirement Phases 

• Salary and Retirement Income 

o Conversational – Salaries 

o Conversational – Retirement Income 

• Assets: Home, Investments & Retirement Accounts 

o Conversational – Home 

o Conversational – Interest-Earning Accounts 

o Conversational – Shares 

o Conversational – Managed Funds 

o Conversational -Investment Properties 

o Conversational – Superannuation/Pension Employer (if activated) 

o Conversational – SMSF (if activated) 

o Conversational – Annuities (if activated) 

o Conversational – Pensions from External Sources (when entitlements occur) 

• Personal Debts, Saving for Lifestyle Items and Insurance 

o Conversational – Personal Loans 

o Conversational – Credit Cards 

o Conversational – Lifestyle Goals 

o Conversational – Insurance 

• Cash Flow Summary – First Five Years 

o Cash Flow Summary (PV) 

• Assets and Liabilities – First Five Years 

o Assets & Liabilities (PV) 

• Estimated Values at End of Plan 

o Calculated Answers for Home, Investments & Retirement Accounts 

o Graphs:  

▪ Progress Report – Salaries, Drawdown and Pensions from External 

Sources (PV) 

▪ Progress Report – Net Investments & Retirement Funds (PV) 

▪ Summary Report – Asset Allocation 
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▪ Progress Report – Return on Investments, including Retirement 

Accounts 

▪ Summary Report – Debt Servicing Ratio  
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Conversational SmartPanels 
 

 

This section gives examples of each SmartPanel.  In the Report Builder, these are grouped 

as Conversational. 

Conversational – Interest-Earning Accounts 
 

This SmartPanel will always provide the information regarding the Transaction Account 

and where other account types (Cash, Term Deposits & Bonds) are included in the plan, the 

information will also be supplied.  If the account is not used, no mention is made of the 

account. 

 

Introduction 
The following information is displayed at the start: 

 

Transaction Account 

 



Financial Mappers Pro Masterclass 

© Plencore Wealth Ltd 2015-2021  Page 10 

Term Deposits 

 

Cash Accounts 

 

Bonds 
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Conversational - Shares 
 

Where more than one Share Portfolio is held, each account will be described separately.  All 

loans associated with Shares are listed in a separate section.  At the end of the SmartPanel 

is a Note, which discusses Historical Data and the use of average returns. 

 

Introduction 

 

Share Portfolios 

 

Loans (Shares) 
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Notes 
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Conversational - Managed Funds 
 

Introduction 

 

Managed Funds 
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Notes 
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Conversational - Investment Property 
 

Introduction 

 

Investment Properties 

 



Financial Mappers Pro Masterclass 

© Plencore Wealth Ltd 2015-2021  Page 16 

Loans (Investment Properties) 

 

Notes 
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Conversational – Home 
 

Introduction 

 

Homes 

 

Loans - Home 
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Notes 

 

Conversational - Personal Loans 

 

Conversational - Credit Cards 
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Conversational - Lifestyle Goals 

 
 

Note on SmartPanel - General: Milestones 
This SmartPanel was previously a table format, but has now been changed to reflect the 
“Conversational” SmartPanels.  In the Client Review the panel was listed on the right side 
and now it should be moved to the left-hand side where text type panels are usually 
displayed. 
 

 
 

Conversational – Salaries  
This will include “Other Income Streams” found in the same section. 
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Conversational – Retirement Income 

 

Conversational – Insurance 
Note that where a client has a schedule of age groups for the same policy they are listed as 
separate items. 
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Conversational- Annuities 

 

Conversational – Superannuation 
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Consersvational - SMSF 
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Providing Affordable Advice 
 

ASIC states that its research with consumers indicates that $300 is a fair price for financial 

advice.  When the government has set the level of compliance at such a high bar, this type 

of pricing will never be achievable. 

 

This disconnect has resulted in advisers having to stop servicing all but high net worth 

clients.  At the AFA’s national conference in September 2021, Senator Hume acknowledged 

that more needs to be done to simplify the process of providing affordable financial advice.  

 

The most arduous compliance issues seem to be with the 
recommendations regarding specific financial products and insurance. 

 

What if you could remove those obstacles by providing a simple 5-year plan, with an SOA, 

which only gives generalities in terms of is the client better to: 

 

• Create a debt management program for the next 5-years. 

• Recommend a savings regime in terms of general allocation to Interest-Earning 

Assets, Shares, Managed Funds, and buying Real Estate. 

• General recommendations could be made as to whether or not the client should 

make personal superannuation contributions and the type of investment profile best 

suited given the client’s age and risk profile. 

 

We believe that affordable advice can only be delivered to average 
Australians if the process is digital, online and the client is actively 
involved.  

 

 An important role of the adviser is to ensure that the client has the financial literacy skills to 

understand the contents of the SOA and manage their money at a ‘grassroots level.  This 

could be assisted through an automated financial literacy program.  All this is included in 

Financial Mappers, where the client is registered as a Lite Connect Client.   

 

For $20, excluding GST, per client, the client can: 

• Complete the About Me and My Family that is like a mini-fact find and includes their 

specific objectives for the next 5-years. 

• Complete the Starting Position which includes: 
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o Salaries 

o Personal Assets 

o Living Expenses Budget 

o Milestones and Goals 

o Assets: 

▪ Interest-Earning Accounts 

▪ Home (with loans) 

▪ Investment Property (with loans) 

▪ Shares (with loans) 

▪ Managed Funds 

o Personal Loans and Credit Cards 

o Retirement Accounts – Superannuation only 

o Insurance 

o Monthly Allocation of Salary for Investing 

 

Once the client has entered this information, the adviser can import this information into a 

plan and create the 5-year plan.  The plan length can later be extended if the client requests 

a more substantial plan later.  

 

Once the plan is created the adviser can complete the Report by completing the content on 

the Objectives chevron: 

• Plan Objectives 

• Main Strategy 

• General Comments 

• SOA Editor (List of Attachments) 

 

While the adviser could use the SOA Editor panels, for a simple report like this, it would be 

better to include the standard ASIC requirements as part of the Free Text in the Report.  

The adviser can modify the Free Text to suits their specific situation.  
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Report Simple Statement of Advice for 5-years 
 

Sections 
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Important Information 

 

Short overview of plan objectives and strategies 
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About you and your partner 

 

What advice do you require  
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My Advice - Home 

 

My Advice Investments 

 



Financial Mappers Pro Masterclass 

© Plencore Wealth Ltd 2015-2021  Page 29 

My Advice – Retirement Accounts *** 

 

My Advice – Personal Savings and Personal Debts 
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Cash Flow Summary 

 

Assets and Liabilities 

 

Overview of plan and statistics 
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Major events in the plan 

 

Insurance 
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My Fees 

 

Authority to Proceed 
Since the SOA does not make recommendations to purchase insurance or financial 

products, this section may not be required. 
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The Automation Process 
 

 

1. Client completes the Mini-Fact in Financial Mappers 

2. The Adviser or Paraplanner imports the information into a plan 

3. The plan is created using Financial Mappers 

4. On the chevron, Objectives, the Objectives and Strategies are written, together with 

any General Comments 

5. Reports without any advice can be automatically generated now. 

6. For a Short Statement of Advice for 5-Years, where no insurance or financial 

products advice is given, the report can be generated now. 

7. For a Statements of Advice, the information regarding that advice is completed 

using a selection of the SOA Editor Panels.  This information is automatically 

entered into the report, according to the advisers customized report. 

8. The advice or a discussion of proposed plan before advice is given, can be 

undertaken by uploading the Report to the Client Review Gateway.  Here 

supplementary documents and educational materal is provided. 

9. After the meeting, the adviser can share: 

a. The information from the meeting using the Client Review Gateway 

b. Share with the client a copy of the first 5-year’s of their plan 

10. If the client has any questions about the advice, these can be asked using the Q&A 

in the Client Review Gateway 
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Contact 
 

Glenis Phillips B Ed, SF FIN 
Designer of Financial Mappers 
Author of Map Your Finances 
Founding Director of Plencore Wealth Ltd 

 
glenis.phillips@financialmappers.com.au 
Direct Line: 07 3216 4132 
Mobile: 0411 086 532 

 
As the designer of Financial Mappers, Glenis is the most suitable person to answer all your 

questions about Financial Mappers. 

 
 
 

PLENCORE WEALTH LTD 
ABN: 49 601 251 192 
 

Plencore Online Pty Ltd 
(wholly owned subsidiary of Plencore Wealth Ltd) 

ABN: 79 601 265 598 
 
PO Box 133, Hamilton, Brisbane, QLD, Australia, 4007. 
Unit 141/37 Harbour Road, Hamilton, Brisbane, Qld., Australia 4007 
P: 1300 162 945 
 
E: admin@financialmappers.com.au  
F: FinancialMappers 
T: @FinMappers 
Y: Financial Mappers  
W: www.financialmappers.com.au 
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