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Introduction 

 

The government has indicated that by the end of this year, they will have legislated for the 
replacement of the current Statement of Advice with a much shorter and simpler Advice 
Record.   
 
In preparation for the change, we have developed a new Report called Advice Record.  
There will be three versions to match the Plan Type (Savings, Retirement, & Lifetime) 
 
In general, reports are created with a set of Text Panels and SmartPanels.  Text panels can 
include Placeholders (say client’s names) and Calculated Answers (say Net Value of 
Investments at end of plan).  SmartPanels provide blank panels where the adviser can write 
specific information for that plan (say Plan Objectives), SmartPanels designed to deliver 
information for the plan in a set format (say Assets and Liabilities table) and Conversational 
SmartPanels which converts the details of a plan into text (say Investment Properties where 
all the details of each investment property bought and sold are written written). 
 
As the Government releases more information on the requirements of the Advice Record, 
these reports will be updated.  
 
Names of SmartPanels are identified as Blue and Text Panels as Green, with the content in 
Black.  Each report is divided into sections, and these have been identified. Reference to 
Calculated Answers in the following examples are underlined.  Any Blank SmartPanels are 
not displayed in the Report. 
 
These documents have been designed for use as both a PDF file and to upload to the 
chevron Client Review. (Right and Left side of review panel will be indicated.) 
 
Note:  As this report is intended for people with simple financial needs, we have not included 
information from the chevron Targets, Self-Managed Superannuation or Annuities, but your 
report could be edited to include if required. 
 

The report has 7 sections: 

• Plan Objectives 

• My Advice 

• Home Ownership 

• Investments 

• Superannuation 

• Other Information 

• Summary 
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Report Construction 
 
The following is an example of the Lifetime version, with the versions for Savings and 

Retirement Plans at the end of the document. (Sample Plan, Joint 30-Year Plan, is used for 

the demonstration) 

 
Names of SmartPanels are identified as Blue and Text Panels as Green, with the content in 
Black.  Each report is divided into sections, and these have been identified. Reference to 
Calculated Answers in the following examples are underlined.  Any Blank SmartPanels are 
not displayed in the Report. 
 
This is the example of the Lifetime Version.  The savings versions does not include 
information about retirement.  Examples of the version for Savings and Retirement are at the 
end of the document.   

Plan Objectives 
 
L General: Plan Objectives  
L General: Main Strategy  
L General: General Comments 
L General: Milestones & Life Events 
R Savings Strategy – Net Assets Graph 
R General: What you Own 
R General: What you Owe 
 

My Advice 
 
L SOA: Executive Summary 
L SOA: What you want 
L SOA: General Information about Client and Partner 
L SOA: Estate Planning 
L SOA: Attitude towards Investing 
L SOA: Investment Planning 
L SOA: My Advice 
L SOA: Scope of My Advice 
L SOA: Reasons for My Recommendations 
L SOA: Consequences of My Advice 
L SOA: How to follow My Advice 
L SOA: Improving your Money Management Skills 
L SOA: Fees & Costs 
L SOA: Commissions 
L SOA: Insurance Recommendations 
L SOA: Commissions Paid on Insurance Policies 
L SOA: What this Document is About 
L SOA: Review of Performance 
L SOA: List of Attachments 
L SOA: Product Replacement 
R General: Financial Performance Snapshot 
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Home Ownership 
 
L Conversational – Homes 
R Assets – Home 
 

Investments 
 
L Conversational – Interest Earning Accounts 
R Bank Account Balance at End of year *** 
R Assets - Cash Accounts 
R Assets - Term Deposits 
R Assets - Bonds 
L Conversational – Managed Funds  
R Assets -Managed Funds  
L Conversational - Shares 
L Conversational – Investment Properties 
R Assets – Investment Property 
 

Superannuation 
L Free Text 
 
The combined value of all Superannuation Funds at the start of the Savings Phase is 
<<Starting Retirement Funds Value>>  
 
The combined value of all Superannuation Funds at the end of the Savings Phase is <<End 
Savings: Retirement Funds Value>> which a Present Value (or Today’s Dollar Value) of 
<<End Savings: Retirement Funds Value (PV)>>. 
 
The combined value of all Superannuation Funds at the start of the Retirement Phase is 
<<Start Retirement: Retirement Funds Value>>, which is a Present Value (or Today’s Dollar 
Value) of <<Start Retirement: Retirement Funds Value (PV)>>. 
 
The combined value of all Superannuation Funds at the end of the Plan is <<Ending 
Retirement Funds Value>> which a Present Value (or Today’s Dollar Value) of <<Ending 
Retirement Funds Value (PV)>>. 
 
 
The graphs represent: 
 

• Dollar value for the first 5 years – including Asset Allocation 

• Dollar value for the length of the plan - including Asset Allocation 

• Asset Allocation for the length of the plan 
 
R Summary Report - Asset Allocation (Detailed) $ Values (5 yr) – Retirement Accounts 
R Summary Report – Asset Allocation (Detailed) $ Values – Retirement Accounts 
R Summary Report - Asset Allocation (Detailed) – Retirement Accounts 
L Conversational – Superannuation 
R Retirement – Employer Super 
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Credit Cards, Personal Loans & Personal Savings 
L Conversational – Credit Cards 
R Loans – Credit Cards 
L Conversational - Personal Loans 
R Loans – Personal 
L Conversational – Lifestyle (Personal) Goals 
R General – Goals (First 5 Years) 
R General – Goals Graph 
 

Additional Information 
 
L Free Text 
When preparing this document, I have taken into consideration the personal information you 
provided in the Fact Find. 
 
L About Me – Family 
L About Me – Employment 
L About Me – Health 
L About Me – Estate Planning 
L About Me – Investment Experience 
L About Me – Investment Risk Profile 
L About Me – Your Objectives for the Next 5 Years 
L About Me – Your Objectives for the whole Plan 
L About Me – Advice you Require 
R General – Key Indicator Graphs 
L Conversational – Salary 
L Conversational – Retirement Income 
L Conversational – Pensions from External Sources 
R Progress Report – Salaries, Drawdown & Pensions from External Sources 
R Retirement Plan: Drawdown Allocation 
R Retirement Plan: Drawdown Fundings 
L Conversational - Insurance 
R General – Plan Risks 
 

 

Summary 
 
L General – Summary at End of Savings and Retirement Phases 
L Free Text 
 
Dear <<Client First Names>>, 
 
I believe my recommendations to help you secure a better financial future will benefit you 
greatly. 
 
Listed below is a summary of your financial situation at the start and end (in brackets) of this 
Savings Plan in Present Value: 
 

• Net Value of Home: <<Starting Homes Net Value>>, ( <<Ending Homes Net Value 
(PV)>>. 

• Net Value of Investments:  <<Starting Investments Net Value>>, (<<Ending 
Investments Net Value (PV)>> 
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• Superannuation: <<Starting Retirement Funds Value>>, (<<Ending Retirement 
Funds (PV>> 

 
Please reach out if you have any questions. 
 
<<Author Name>> 
<<Author Company>> 
 
R Progress Report – Net Investments & Retirement Funds (PV) 
R Progress Report – Return on Investments Including Retirement Accounts 
R Progress Report – Asset Allocation 
 
L Free Text 
 
Before you sign this authority to proceed, I would like you to check that I have: 
 

• Given you my Financial Services Guide (FSG). 

• Given you a Product Disclosure Statement (PDS) for each financial product I have 
recommended. 

• Talked to you about your personal circumstances, insurance needs, and financial 
goals in a way you understand and answered your and discussed any commissions I 
will receive. 

 
If I haven’t done all these things, do not sign the authority to proceed. 
 
Before you sign this authority to proceed, please make sure that you have: 
 

• Read all the documents I have given you. 

• Checked that your personal information in this document is accurate. 

• Asked me questions about anything you want to be clarified. 
 
By signing below, you agree to representatives of <<Author Company>>, applying on your 
behalf for the products recommended in this Advice Record. 
 
R SOA- Authority to Proceed 
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Plan Objectives 
 

This is one of two sections where the adviser needs to add information about the plan.  The 

information is written for: 

• Plan Objectives.  The client will have been asked in the Starting Position, About Me 

and My Family, their objectives for the next 5 years, together with the advice they 

require 

• Main Strategy will give a brief overview of strategies developed by the adviser for 

this financial plan 

• General Comments allows the adviser to add any other information the adviser 

thinks relevant.   

• Miles & Goals are life events and financial goals, the client has indicated they want 

from this plan.  The adviser can check back and if is they have been achieved.  The 

adviser can also add more if required. 

 

 

As the report is designed to be uploaded to to the Client Review chevron, each section will 

be supplemented with graphs or tables of information using information from the plan. 
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My Advice 
 
 
Financial Mappers Pro has a set of 20 SOA panels designed for you to write your Advice for 
a particular plan.  Each of these panels may be included in the Report, following the order 
listed in the chevron SOA.  It is not anticipated that you will need to use all the SmartPanels.  
Those panels with no content are not included in the report. 
 
It is anticipated that as the government reduces the complexity of the current Statement of 
Advice, fewer of these panels will be required.  If new formats are recommended by the 
government, then these panels will be updated. 
 
 

 
 
The SmartPanels for advice documents are: 
 

1. Executive Summary 
2. What you want 
3. General Information about Client and Partner 
4. Estate Planning 
5. Attitude towards Investing 
6. Investment Planning 
7. My Advice 
8. Scope of My Advice 
9. Reasons for My Recommendations 
10. Consequences of My Advice 
11. How to follow My Advice 
12. Improving your Money Management Skills 
13. Fees & Costs 
14. Commissions 
15. Insurance Recommendations 
16. Commissions Paid on Insurance Policies 
17. What this Document is About 
18. Review of Performance 
19. List of Attachments 
20. Product Replacement 
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This is an example of the information from the first panel, Executive Summary. 

 

 

A Financial Performance Snapshot of the plan is provided for use on the right hand side of 

the Client Review. 
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Home Ownership 
 

The report writer has a selection of Conversational SmartPanels.  These are designed to 

convert the plan to text.  This is the text which includes all homes.   
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Graphs supplement the text.  This is an example of the first home sold at the end of Year 5. 
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Investments 
 

Interest Earning Accounts 
Investments are allocated as Interest Earning Accounts such as cash, TDs and bonds and 

includes the Transaction Account.  If a particular account type is not in the plan, then no 

reference is made to that format. 

This is an example of the Conversational SmartPanel: 
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The graphs are: 
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Managed Funds 
 
This plan has two Managed Funds.  This is the Conversational panel showing the details of 
of the Property Trust. 
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This is the graph for the second Managed Fund. 
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Share Portfolio 
 

Note that the Share Portfolio is not a list of specific shares, but rather the value of equities 

bought and sold over the length of the plan.  You may have more than one portfolio, if you 

want to identify specific share types such as International, shares with fully franked dividends 

or high capital growth.  Share Portfolios may also have loans are these are included in the 

Conversational SmartPanel. 
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These are the graphs associated with the Share Portfolio. 
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Investment Properties 
Loans associated with Investment Properties are included in the Conversational SmartPanel, 

together with details of the property, including when it was bought and sold, building 

renovations and capital purchases such carpets. This is an example of the Conversational 

SmartPanel. 
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These are the graphs for the Investment Property. 
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Superannuation 
 

The Advice Record does not include SMSF or Annuities, however, the Superannuation 

Fund can be converted to an Annuity at the start of the Retirement Phase.  The Investment 

Profile can be changed over the life of the Plan.  This is the description for the first 

Superannuation Fund in the plan. 
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These are the graphs for one superannuation fund. 
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Credit Cards, Personal Loans and Personal 
Savings 
 

Personal Savings are for Lifestyle Goals.  There is a separate Conversational SmartPanel 

for each and therefore the graph or table for that section follows: 
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Additional Information 
 

About the Client 
To demonstrate the “Know your Client Rule”, information provided by the client in the section 
“About Me and My Family are included. 
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The Key Indicator Graphs are an important part of the plan as they will alert the adviser if 

any critical information has been omitted.  For example, not activating the drawdown for an 

account. 
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Salaries, Retirement Income & Pensions from External Sources 
 
In this example there is no external pensions.  There are separate Conversational 
SmartPanels for each.  Retirement Income is the amount the client has nominated to draw 
down each year in retirement. 
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The graphs show the income together with the drawdown allocation and from which 

accounts the drawdown allocation has been taken. 

 

Insurance 
The Conversational SmartPanel discusses all insurance listed in the plan. 
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This is followed by a table of information. 
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Summary 
 

Summary of Wealth 
 
All this information is automated by the software. 
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A set of drafts provide an overview of the total plan. 
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Authority to Proceed 
 

Before asking the client to sign the document, a number of warnings have been included.  

These can be modified in your Company specific Advice Record. 

 

A SmartPanel called Authority to Proceed is inserted at the end for the client to sign if 

required. 
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Client Review 
 

The report has been based on the Sample Plan – Joint 30-Year Plan which is available in 

your software. 

The Client Review is where you can upload supplementary documents, provide educational 

content and allow the client to ask questions about the plan.   

The adviser may also choose to share either the first 5 years or the complete plan with the 

client. 

This is the link for you to experience the interactive nature of the report which can also be 

shared with your client. 

https://goodadvice.financialmappers.com.au/client-portal/plan-details?SessionID=4b606b09-
0c62-41d5-9425-d7404074756b&EmailID=3956 
 

 

 

This is where supplementary documents can be uploaded. 

  

https://goodadvice.financialmappers.com.au/client-portal/plan-details?SessionID=4b606b09-0c62-41d5-9425-d7404074756b&EmailID=3956
https://goodadvice.financialmappers.com.au/client-portal/plan-details?SessionID=4b606b09-0c62-41d5-9425-d7404074756b&EmailID=3956
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By clicking on the Reports Tab, the user can click through each of the sections, with text 

presented on the left hand side and graphs and table of information on the right hand side. 

Use the arrows to move forward and backwords. 

 

On the Tab, Plan Details, you can send a link to the client in the Connect Portal. There is 

an option to email, but for security reasons, this is not recommended.  Note that where 

Financial Mappers is integrated with a CRM, such as Worksorted or Fusion, this information 

is included in the client’s file. 
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Connect Portal 
 

Each client will have a Connect Portal where conversations between the adviser and client 

are stored together with any documents that have been uploaded. 

This is a copy of John Abbott’s portal. 
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Savings & Retirement Reports 

The Savings Report will not include information regarding the drawdown period.   
 

Savings Plan 

Plan Objectives 
 
L General: Plan Objectives  
L General: Main Strategy  
L General: General Comments 
L General: Milestones & Life Events 
R Savings Strategy – Net Assets Graph 
R General: What you Own 
R General: What you Owe 
 

My Advice 
 
L SOA: Executive Summary 
L SOA: What you want 
L SOA: General Information about Client and Partner 
L SOA: Estate Planning 
L SOA: Attitude towards Investing 
L SOA: Investment Planning 
L SOA: My Advice 
L SOA: Scope of My Advice 
L SOA: Reasons for My Recommendations 
L SOA: Consequences of My Advice 
L SOA: How to follow My Advice 
L SOA: Improving your Money Management Skills 
L SOA: Fees & Costs 
L SOA: Commissions 
L SOA: Insurance Recommendations 
L SOA: Commissions Paid on Insurance Policies 
L SOA: What this Document is About 
L SOA: Review of Performance 
L SOA: List of Attachments 
L SOA: Product Replacement 
R General: Financial Performance Snapshot 

Home Ownership 
 
L Conversational – Homes 
R Assets – Home 
 

Investments 
 
L Conversational – Interest Earning Accounts 
R Bank Account Balance at End of year *** 
R Assets - Cash Accounts 
R Assets - Term Deposits 
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R Assets - Bonds 
L Conversational – Managed Funds  
R Assets -Managed Funds  
L Conversational - Shares 
L Conversational – Investment Properties 
R Assets – Investment Property 
 

Superannuation 
L Free Text 
 
The combined value of all Superannuation Funds at the start of the Retirement Plan is 
<<Starting Retirement Funds Value>>  
 
The combined value of all Superannuation Funds at the end of the Savings Plan is <<Ending 
Retirement Funds Value>> which a Present Value (or Today’s Dollar Value) of <<Ending 
Retirement Funds Value (PV)>>. 
 
The graphs represent: 
 

• Dollar value for the first 5 years – including Asset Allocation 

• Dollar value for the length of the plan - including Asset Allocation 

• Asset Allocation for the length of the plan 
 
R Summary Report - Asset Allocation (Detailed) $ Values (5 yr) – Retirement Accounts 
R Summary Report – Asset Allocation (Detailed) $ Values – Retirement Accounts 
R Summary Report - Asset Allocation (Detailed) – Retirement Accounts 
L Conversational – Superannuation 
R Retirement – Employer Super 
 

Credit Cards, Personal Loans & Personal Savings 
L Conversational – Credit Cards 
R Loans – Credit Cards 
L Conversational - Personal Loans 
R Loans – Personal 
L Conversational – Lifestyle (Personal) Goals 
R General – Goals (First 5 Years) 
R General – Goals Graph 
 

Additional Information 
 
L Free Text 
When preparing this document, I have taken into consideration the personal information you 
provided in the Fact Find. 
 
L About Me – Family 
L About Me – Employment 
L About Me – Health 
L About Me – Estate Planning 
L About Me – Investment Experience 
L About Me – Investment Risk Profile 
L About Me – Your Objectives for the Next 5 Years 
L About Me – Your Objectives for the whole Plan 
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L About Me – Advice you Require 
R General – Key Indicator Graphs 
L Conversational – Salary 
R Progress Report – Salaries, Drawdown & Pensions from External Sources 
L Conversational - Insurance 
R General – Plan Risks 
 

Summary 
 
L General – Summary at End of Savings and Retirement Phases 
L Free Text 
 
Dear <<Client First Names>>, 
 
I believe my recommendations to help you secure a better financial future will benefit you 
greatly. 
 
Listed below is a summary of your financial situation at the start and end (in brackets) of this 
Savings Plan in Present Value: 
 

• Net Value of Home: <<Starting Homes Net Value>>, ( <<Ending Homes Net Value 
(PV)>>. 

• Net Value of Investments:  <<Starting Investments Net Value>>, (<<Ending 
Investments Net Value (PV)>> 

• Superannuation: <<Starting Retirement Funds Value>>, (<<Ending Retirement 
Funds (PV>> 

 
Please reach out if you have any questions. 
 
<<Author Name>> 
<<Author Company>> 
 
R Progress Report – Net Investments & Retirement Funds (PV) 
R Progress Report – Return on Investments Including Retirement Accounts 
R Progress Report – Asset Allocation 
 
L Free Text 
 
Before you sign this authority to proceed, I would like you to check that I have: 
 

• Given you my Financial Services Guide (FSG). 

• Given you a Product Disclosure Statement (PDS) for each financial product I have 
recommended. 

• Talked to you about your personal circumstances, insurance needs, and financial 
goals in a way you understand and answered your and discussed any commissions I 
will receive. 

 
If I haven’t done all these things, do not sign the authority to proceed. 
 
Before you sign this authority to proceed, please make sure that you have: 
 

• Read all the documents I have given you. 

• Checked that your personal information in this document is accurate. 
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• Asked me questions about anything you want to be clarified. 
 
By signing below, you agree to representatives of <<Author Company>>, applying on your 
behalf for the products recommended in this Advice Record. 
 
R SOA- Authority to Proceed 
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Retirement Plan 
 

Plan Objectives 
 
L General: Plan Objectives  
L General: Main Strategy  
L General: General Comments 
L General: Milestones & Life Events 
R Savings Strategy – Net Assets Graph 
R General: What you Own 
R General: What you Owe 
 

My Advice 
 
L SOA: Executive Summary 
L SOA: What you want 
L SOA: General Information about Client and Partner 
L SOA: Estate Planning 
L SOA: Attitude towards Investing 
L SOA: Investment Planning 
L SOA: My Advice 
L SOA: Scope of My Advice 
L SOA: Reasons for My Recommendations 
L SOA: Consequences of My Advice 
L SOA: How to follow My Advice 
L SOA: Improving your Money Management Skills 
L SOA: Fees & Costs 
L SOA: Commissions 
L SOA: Insurance Recommendations 
L SOA: Commissions Paid on Insurance Policies 
L SOA: What this Document is About 
L SOA: Review of Performance 
L SOA: List of Attachments 
L SOA: Product Replacement 
R General: Financial Performance Snapshot 

Home Ownership 
 
L Conversational – Homes 
R Assets – Home 
 

Investments 
 
L Conversational – Interest Earning Accounts 
R Bank Account Balance at End of year *** 
R Assets - Cash Accounts 
R Assets - Term Deposits 
R Assets - Bonds 
L Conversational – Managed Funds  
R Assets -Managed Funds  
L Conversational - Shares 
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L Conversational – Investment Properties 
R Assets – Investment Property 
 

Superannuation 
L Free Text 
 
The combined value of all Superannuation Funds at the start of the Retirement Plan is 
<<Starting Retirement Funds Value>>  
 
The combined value of all Superannuation Funds at the end of the Savings Plan is <<Ending 
Retirement Funds Value>> which a Present Value (or Today’s Dollar Value) of <<Retirement 
Funds Value (PV)>>. 
 
The graphs represent: 
 

• Dollar value for the first 5 years – including Asset Allocation 

• Dollar value for the length of the plan - including Asset Allocation 

• Asset Allocation for the length of the plan 
 
R Summary Report - Asset Allocation (Detailed) $ Values (5 yr) – Retirement Accounts 
R Summary Report – Asset Allocation (Detailed) $ Values – Retirement Accounts 
R Summary Report - Asset Allocation (Detailed) – Retirement Accounts 
L Conversational – Superannuation 
R Retirement – Employer Super 
 

Credit Cards, Personal Loans & Personal Savings 
L Conversational – Credit Cards 
R Loans – Credit Cards 
L Conversational - Personal Loans 
R Loans – Personal 
L Conversational – Lifestyle (Personal) Goals 
R General – Goals (First 5 Years) 
R General – Goals Graph 
 

Additional Information 
 
L Free Text 
When preparing this document, I have taken into consideration the personal information you 
provided in the Fact Find. 
 
L About Me – Family 
L About Me – Employment 
L About Me – Health 
L About Me – Estate Planning 
L About Me – Investment Experience 
L About Me – Investment Risk Profile 
L About Me – Your Objectives for the Next 5 Years 
L About Me – Your Objectives for the whole Plan 
L About Me – Advice you Require 
R General – Key Indicator Graphs 
L Conversational – Salary 
L Conversational – Retirement Income 
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L Conversational – Pensions from External Sources 
R Progress Report – Salaries, Drawdown & Pensions from External Sources 
R Retirement Plan: Drawdown Allocation 
R Retirement Plan: Drawdown Fundings 
L Conversational - Insurance 
R General – Plan Risks 
 

Summary 
 
L General – Summary at End of Savings and Retirement Phases 
L Free Text 
 
Dear <<Client First Names>>, 
 
I believe my recommendations to help you secure a better financial future will benefit you 
greatly. 
 
Listed below is a summary of your financial situation at the start and end (in brackets) of this 
Savings Plan in Present Value: 
 

• Net Value of Home: <<Starting Homes Net Value>>, ( <<Ending Homes Net Value 
(PV)>>. 

• Net Value of Investments:  <<Starting Investments Net Value>>, (<<Ending 
Investments Net Value (PV)>> 

• Superannuation: <<Starting Retirement Funds Value>>, (<<Ending Retirement 
Funds (PV>> 

 
Please reach out if you have any questions. 
 
<<Author Name>> 
<<Author Company>> 
 
R Progress Report – Net Investments & Retirement Funds (PV) 
R Progress Report – Return on Investments Including Retirement Accounts 
R Progress Report – Asset Allocation 
 
L Free Text 
 
Before you sign this authority to proceed, I would like you to check that I have: 
 

• Given you my Financial Services Guide (FSG). 

• Given you a Product Disclosure Statement (PDS) for each financial product I have 
recommended. 

• Talked to you about your personal circumstances, insurance needs, and financial 
goals in a way you understand and answered your and discussed any commissions I 
will receive. 

 
If I haven’t done all these things, do not sign the authority to proceed. 
 
Before you sign this authority to proceed, please make sure that you have: 
 

• Read all the documents I have given you. 

• Checked that your personal information in this document is accurate. 
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• Asked me questions about anything you want to be clarified. 
 
By signing below, you agree to representatives of <<Author Company>>, applying on your 
behalf for the products recommended in this Advice Record. 
 
R SOA- Authority to Proceed 
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Contact 

 

Glenis Phillips B Ed, SF FIN 

Designer of Financial Mappers 

Designer of Advice Online 

Author of Map Your Finances 

Founding Director of Plencore Wealth Ltd 

 

glenis.phillips@financialmappers.com.au 

0411 086 532 

1300 162 945 

 

As the designer of Financial Mappers, Glenis is the most suitable person to answer all your 

questions about Financial Mappers. 

mailto:glenis.phillips@financialmappers.com.au

