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Introduction

On the 1% November, 2023 Financial Mappers underwent a major upgrade. Previously
personal income and expenses were kept separate in the Budget and all other expenses
were transacted through the Transaction Account. Now all income and expenses are
transacted in the Transaction Account, which is like a checking account. Please note the

videos will be updated in the coming weeks.

ey ey
(5) T E&!
AR o | AW
l.l Plans % Plan Health Abbott ‘::mt JKD~Ye’arr Plan 4°) Modelling Tools are off l'l Plans %" Plan Health Our Joint fD-YEfr Plan/(iwew Version) &) Modelling_Tools are off
ohn Abbotl, Sue Abbott John Abbot, Sue Abbott
EE=re=p - JEmpemleyestes) EEDy - DT

Personal Cash Flow Investment Assets/Loans Calcs & Settings. Personal Cash Flow Investment Assets/Loans Cales & Settings

" = " o * e
v |casn nccoums — = € * — Qﬁ — =
| Term Deposits |« Legend Sala sy Salary Allocat |5 ¢ Tarm Deposits | Legend
«Bonds ‘ Al ﬂ:l‘m K Investment |y Nasnas
sl — % s s | «—|
[e=]| B )
e~ Punpetaut » «Managed Funds ] i Default
Rates Rate
> Superannuation Fung o ", superannuaton Fund ]
| £ BRI
Cummm—— B smm—
or Dafin
P Tax Schedule Personal (AmrugssorosnsIBRRRT | Tax schedule
— ¢ Credit Card Pensi ¢
Real Estate oma] «Real Estate
] «
Your Homes )| g . Your Homes. @
Allinvestment Loar Handy Quick " Al Investment Losns Handy Quick
Calcs T Calcs.
By 074

Excel Tools Lifestyle Goals Excel Tools

You have been invited to join a Financial Mappers Pro platform. Here you will be able to

share plans with your financial adviser, accountant, coach or other financial institution.

After you have received your invitation to join a platform, you will need to register your email
and provide a password. Later you can choose to activate the two-factor authorization, in
which case you will be asked to enter a 6-digit code which will be emailed to you. (This extra

layer of security is optional)



Financial Mappers: Getting Started Guide for Pro®ennect
Clients

LOG IN

Your account is protected with 2

O
o ‘l . factor authentication.
L |

(L An email has been sent to you with
a 6 digit code, Please enter it below

to continue.
FinancialMappers®
) 6 dlglt code Resend Email

Once you have your account, all the plans you create are private. No-one has access to that

information unless you choose to share that information.

This guide is intended to get you started with using Financial Mappers. At the end, you will

be shown how to share your plan or receive a copy of a plan from your adviser.

The banner displayed in your version will have your sponsors name and logo in the top
banner, together with their brand colours.

This is an example of a fictitious company called “Good Advice” and client Bob Potts.
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For a quick review of how the software works, watch these two short videos:

e Allocation of your savings to investments (2 mins 12 secs)
¢ Allocation of your investments to your retirement income (2 mins 43 sec)

Note this videos will be updated to the new version shortly.


https://youtu.be/nh5xb-PJPYU
https://youtu.be/oxYSHF-eNKw
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The menu of actions is a drop-down list under your name. These are the first steps you
should take:

1. Gothe Account Details and complete the information you want to be made
available in reports. The only essential items to be completed are:
a. Name of Partner, if applicable
b. In the field “Initials” you should enter a nickname, such as your First Name.
These initials or name are used to identify who owns what assets in a Joint
Plan.

2. Read this Getting Started Guide carefully before you start. (It is found in the menu
for Tutorials) Complete the information in the section About Me and My Family,
found at the top of the Starting Position page.

3. Before starting to enter your information in the Starting Position watch the video
The Starting Position and Starting Position Report. All Help Videos are found in the
Help Manual / Help Videos and Learning Center. (Second from the top)

Now watch this detailed video designed for clients who have been asked to review their
adviser’s plan using Financial Mappers or you have been asked to complete the sections
About Me and My Family and the Starting Position.

¢ Review your Adviser’'s Plans (6 mins 19 sec)

If your financial adviser has asked you to enter the information in the sections About Me
and My Family and the Starting Position and then Create a Short Plan to demonstrate
what you would like to do over the next few years, please watch this video.

o Client Initiating Plan for Adviser to Review (7 mins 15 sec)

Continue reading all the sections of the Getting Started Guide. It will be time well spent.

Note on Open Tabs:
When you click on a Link, the information will open in a new TAB. These TABS can be
closed by clicking on the “X”, but make sure, you do not close the software.

| M Planner X | P Tutorials X @ Getting Started Guide - Clients [ X =+ |



https://youtu.be/nEPPxyUGnfI
https://youtu.be/hambI3tf_hs
https://youtu.be/idi9k-ct2Jo
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Note on International Use
Financial Mappers is designed to be used in many countries. The program defaults to the

rules of taxation and superannuation for Australia. However, options are available to select

e Currency Symbols where necessary

e Tax Schedules — If your country has not been listed, you can edit the Universal Mode
to add your Tax Schedule and Capital Gains Tax Rules

¢ With retirement accounts, KiwiSaver has been created, and with any other country
you can select the options in Universal Model to create a Superannuation/Pension
account which matches that in your country.

¢ Inthe Non-Means Tested Pensions you can include NZ Superannuation by entering

the data applicable to you.
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Plans List

Practice Plan

L}
When you open Financial Mappers, you will land on the ™% Plans page.

Your account has one plan already in your “My Plans” list, called the “Practice Plan”.

Click on the Practice Plan.

John Citizen

Starting Position

@
WM Plans “® Plan Health

Description Type @ Current Plan ]

N @ You need to set up your Starting Position to use this button

Practice Plan Lifetime (Savings & Retirement) & a a

Plan Management Area

1. Planner

This will take you to the Planner page in the Plan Management Area, with the Practice Plan
loaded, as you can see by the Plan name at the top of the screen. The navigation chevrons
show you which part of the Plan Management Area you are in at any time. Your current page

is shown by a green chevron.
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The Planner page is the main hub used to enter the details of any plan. The Practice Plan
has already been created for you so you can explore the entries made by clicking on the

various icons and elements on the Planner page. You can test what happens if you make

changes to this Practice Plan.
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2. Returning to Plans List

To return to your list of plans at any time, click the Plans List Icon at the top left of any Plan

Management Area page.

FinancialMappers®
#% Plans % Plan Health Practice Plan Jjonn th.’un‘ (4" Modelling Tools are off
t [ Otictves ) Targets ) Plannar ) Review ) Reports |

Note on the Heartbeat icon

This icon opens a floating window which displays 3-graphs. Refer to the Help Manual — Plan
Health. This is a very important tool to help you manage your plan without having to change

screens to check important information.

R Plans %° Plan Health

Loaded at 2:56:07 pm [EEEREE]
$200,000 Transaction Account =
$100,000
Owerdraft Limit
W Galance 50 I I
B Overdraft —_——
-$100,000
Year 2 Year 4 Year & Year § Year 10
Year of Plan
Year of Plan
200,000 Salary Allocation =
$200, Y 2070%
M Personal —
W investments $100,000 10.00%
= Total Salary
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to Investments
e 50
0.00%
Year 2 Year 4 Year 6 Year §  Year 10
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530,000 Investment Plan =
520,000 [
W Loans
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— Salary Allocation
50
Year 2 Year 4 Year 6 Year B Year 10
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Here is an example where the Transaction Account is overdrawn, the Loan Expenses are
more than the Salary Allocation and the Budget has insufficient funds to pay for personal
expenses.

.
I Plans " Plan Health
Plan Health
Loaded at 7:58:18 am
$1.000,000 Transaction Account =
§500,000
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Ml Balance 50
W Overdraft
-$500,000
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Year of Plan
$400,000 Salary Allocation "
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3. Other Plan Management Pages

Click on each of the navigation Chevrons in the Plan Management Area to see what has
been entered or reported for the Practice Plan. When you get to the Reports, select and
generate a Report for the plan, for example Plan Summary.

[onenes s v > reven g i

10
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4. Header Button Options

Finally click on the name of the Account holder in the top right-hand corner of the page

header to see the items on the drop-down list.

Bob Potts -

Bob Potts

Account Details

Connect

My Plans
Sample Plans
Help Manual
FAQs
Tutorials

Logout

Account Details

If you want to create plans that include a partner, enter this information in Account Details.

) EXTNEE

Bob Potts
Account Details

This is also the page where you can change your email address and password.
Please Note: The name of the Principal account holder is permanent and CANNOT be

changed. You must also complete the Initials section as this identifies the account owner.

You may prefer to use your fist name or nickname.

11
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««««««« 22 Smith Street s [Nudgee Road
wburh | Toowong » [Hamilton
s [QLD = [aLD
Post Code |4066 Post Code |4007
ourtry |Australia v Gountry |Australia

L .

Bob Potts
Account Details

Company [ABC

Sample Plans

Connect

My Plans

Sample Plans

If you go to the drop-down menu under your name and select the Sample Plans option, you
will find a list of other Sample Plans. To explore any of these, click the adjacent copy
button, and a copy will be created and added to your “My Plans” list. You can also download

the adjacent PDF Tutorial for any selected and copied sample plan.

12
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Here is a list of Sample Plans for you to choose from.

By clicking the copy button you will copy the plan into your My Plans list. The Plan will then be selected for you to preview and edit

Description Tyre @ Copy @

Practice Plan Lifetime (Savings & Retirement) Download PDF Tutorial
Savings (Investment Plan) Savings (Investment) only a Download PDF Tutorial
Retirement Plan Retirement only a Download PDF Tuiorial
Lifetime Plan Lifetime (Savings & Retirement) Download PDF Tutorial
Debt Reduction Plan Savings (Investment) only Download PDF Tutorial
SMSF (Aust) Lifetime (Savings & Retirement) a Download PDF Tuiorial
Joint SMSF (Aust) Lifetime (Savings & Retirement) Download PDF Tutorial
Our 10-Year Joint Plan Lifetime (Savings & Retirement) Download PDF Tutorial
Our Joint 30-Year Plan Lifetime (Savings & Retirement) a Download PDF Tutorial

These plans will be updated shortly and the word “NEW” will be added to the title.

A good way to quickly learn all the features of Financial Mappers is to use the tutorial to
create each of the plans. There is a corresponding set of videos in the Help Manual. By the
time you have finished the plans, you will have the skills to maximize the value of Financial
Mappers in growing your wealth and managing your money.

13
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Starting Position

The Starting Financial Position is the plan owner’s actual financial position at the point in
time when any plan starts. It is accessed from the button beneath the account holder’s

name on the screen header.

It is recommended that you watch the Help Video, Starting Position and Starting Position

Report BEFORE you commence.

A Bob Potts v
@ d Advice
\‘ ll::;mg Affter Your - Starting Position

v nances

The details entered in this area can be optionally included in any new plan you create, which

means you don’t have to keep adding this information for every new plan.

Create Your Starting Position

If you are making a Joint Plan, it important that you select this option, otherwise the names
of each partner will not be displayed for assignment of ownership in the plan.

. > - ™
MM STARTING PosITION OPTIONS @

Single or Joint Plan Currency

single Plan | Seincpian ]

Enter all the details of your current personal and investment cash flow and holdings:

& PersonaL AsseTs @
Description Owner Type Current Value
John's Car John v || Vehicle v $10,000 B
Mary's Car Mary ¥ || Vehicle v $15,000 B
Household goods Joint ¥ ||Home Contents » $10,000 B

14
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@0. SaLary @ Cancel

Description Owner Annual Amount No. of Years
John's Salary John * $150,000 30 Years a
Mary's Salary May v|[ $100000 | 30 vears ()

Bl TransacTion Account @ Save

. Balance at
Description Start of Plan Rate of Return
|Transaction (Bank) Account $50,000 5.00%

]
@ Persous Assers ©

Description Owner Type Current Value
John's Car | John ¥ | Vehicle M| SIU,UUU_B
Mary's Car | Mary v |[Vehicle *|[ " s15000 B
Household goods |[Joint ¥ || Home Contents ¥ || $10,000 B

@ Micsrones @

Description Owner Year of
Event

|Euyingacar | John ¥ |2I}18 |ﬂ
|Euying an investment property | Joint ¥ |2I}18 |ﬂ
|Havinga baby | Mary ¥ |2IJ18 |a

"‘ PersonaL BupceT @ Cancel

CoMMITMENTS 30

Active @ Optional é Budget Ttem Payments per Year Amount Annual Cost
@ [} |council Rates | 1 [ 50| $0
] (] |Bndy Corporate Fees | 1 \—w‘ I 0
] () |Home & Contents Insurance | |—1I \—3;0‘ I 0
] (=] |New Furniture/Applicances | i s $0
172} o |Home Maintainence & Repairs | |—1I \—3;0‘ | 0
@ o |Gardening | 4 [ o | $0
¥l (] |Other | 1 \—3;01 I A0
@ o | | 1 \—3;01 I $0

Urnrmes

Epucation

Hearm

SroprinG

TRANSPORT

ENTERTAINMENT

Savines

Mrsceuansous $0

Total Living Expenses  $0

15
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£ Homes & INvESTMENT ProrerTIES @

Description Owner  Current Value Purchase Loan Amount Loan Type Lender  Remaining Interest

Price Rate
Homes +
[Home 1 | Joini v || $600,000 |  $500,000| §50,000|  Principal and Inter ¥ |[NAB || 20 Years| | 5,00%\B
Investment Properties
[Property |[Maryv || §200,000 |  $150,000| $60,000| | Principal and Inter. ¥ || || 20 Years|  6.00%) B
Reno |[Man, v ] (Unlinked Loan) | 520000 Interest Only 7| |[ 5 Years| | 8.00%) a

A~/ SHARES & ManaGeD Funos @

Shares

Managed Funds

g5 PERSONAL LoaNs & CREDIT CarDs @

PERsONAL LOANS
CReDIT CARDS

RETIREMENT ASSETS @

SuperANNUATION/PENSION FuNDs

Description Owner Value of Value of Value of (¥l
Employer After-Tax Pre-Tax
Contributions Personal Personal
Contributions Contributions
[Jahn's Super [[dohn v | $400,000 | $0/| Ell o |
|Mary’s Super ||Mary v H $300,00[]H $D‘ ‘ $D| ﬂ

Activate Employer Contributions? 0

John Citizen Mary Citizen
| John's Super v | [ Mary's Super v

SELF-MANAGED SurPERANNUATION/PENSION Funps (SMSF)
SMSFs cannot be included in the Starting Position. This information must be entered into the plan itself.

ANNUITIES & DEerFINED BENEFIT PENSION FUNDS

Annuities and Defined Benefit Pension Funds cannot be included in the Starting Position. This information must be entered into the plan itself.

[_—d INSURANCE @ -

Description Owner Type Value Cost Payment startana [
End Age

Life Insurance v Budget v  Age 30

ABC Life - N Mary v $100,000 $1,000

2o - Maty " | Death & TPD v ¥ Tax Deductible Age 65 u

Life Insurance v Budget v | Age 30

ABC Life John v $200.000 $2,000
Death & TPD v ¥ Tax Deductidle Age 65 a

o
' MONTHLY SALARY ALLOCATION TO INVESTMENT PLaN @

Monthly Annual
Additional Loan Payments @ $500) $6,000
Other Investments (Cash, Shares, Managed Funds, Superannuation) @ $500 $6,000
SUMMARY OF SALARY ALLOCATION TO INVESTMENT PLan
Annual
Gross Saary @ 250,000
Allocation from sﬂl,l’y to Investment Plan

Loan Expenses (Home & Investment Loans less Rent) @ $13.676

Adaitional Payments for Home & Investment Loans @ $6.000
Otner Investments @ $6,000 25,676
Unaliocated Funas @ _ s224324
% of Salary (Home, & (7] 1%

[ ——

Generate the Starting Position Report so you can check all the information has been entered
correctly

16
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Changing the Starting Position

There are two types of changes that can be made, once a Starting Financial Position is
created for your Account:

1. Amendment of Details. This means changing, adding to, or deleting from items

previously entered.

2. Reset. This means removing ALL entries, so that there is nothing in the Starting

Financial Position.

- - —
WX STARTING PosiTion OPTIONS @

Single or Joint Plan Currency

** IMPORTANT **

Any changes made to the Starting Position will not change details in any PLANS that have
been created prior to the point in time when the Starting Position changes are made.

The changes to the Starting Position will only be included in New Plans (made after the
changes) when this plan creation option is specified.

John Citizen -

-
WM Plans " Plan Health

There is no history kept of changes to the Starting Position. Whatever it is currently set to,
is what is used for new plans when the above option is selected.

17
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Plan Creation

On the My Plans page, to create a plan you can choose from these two options:

1. New Blank Plan

2. New Plan from Starting Financial Position.

fe! -
Plans % Plan Health

When New Blank Plan is chosen, your current financial position will need to be entered into
the new plan, before the future investing entries are made. With this option your current

financial position information will ONLY apply to this plan.

When New Plan from Starting Financial Position is chosen, the new plan is pre-filled with

all information that has been set up, or recently updated, in the Starting Position area.

Complete the name of the plan (or alter it, if creating using New Plan from Starting
Financial Position) and choose whether the plan type will be a Savings (Investment) Plan,
Retirement Plan or a Lifetime plan which is a combination of both. You can also make a

joint plan if you want to include your partner in the plan.

18
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PLan DETAILS @

Plan Name \ |0 Description is required
Flan Type Savings (Investment) only v 0
Calendar Year (At start of plan) 2018

Length of Plan (years) | 30 Years| @
Joint Plan © Edit account details
Given Name [John
Family Name |Citizen
Initials (Identifier) [John (7]
Age (At start of plan) Age 30
Target Retirement Income (at today's value) | $100,000 0

Currency |Dollar v

Complete the remainder of information requested.
When you click “save”, you will be taken to the Planner Page in the Plan Management Area.

We suggest that you select the Objectives, then Targets navigation chevrons and
complete this information, however you can do this at any time. You will find it useful to have
a written description of what outcomes you want your plan to achieve. And this is what the
Objectives area is for. The Targets is for the specific numeric outcomes you want your
plan to achieve. The information in these areas will be imported into some of the Reports so
it is a good idea to complete, to add meaning to your Reports.

When creating your plan, there are some important things to understand:
¢ When creating an investment or retirement plan, you need to keep checking the
funds in the Transaction Account. This is the account through which all
transactions transact. It acts as a Checking Account.
e From the Salary, or Salary Allocation to Investing icons on the Planner page, you

allocate a percentage of your Gross Salary, to fund the cost of home and investment

loans, together with any savings you may want to allocate for other investments.

19
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It is important to understand that this takes the specified amount every year from
your Budget (as an expense) and puts these funds into the Transaction Account.

This provides much of the future funds to then invest with in your plan.

The Salary specification could also been used to enter income from other sources
such as a Family Trust. In this case you will simply create a new “salary” item that is

really income from this other source.

e There are two methods of purchasing assets.

1. The Salary Allocation Investment Plan on the Planner page, should be used to
allocate your investable funds nominated in the Savings from Salary area. Use
this method to create a multi-year investment plan quickly. This method only uses

the funds allocated from Savings from Salary area each year.

2. The alternative option is to purchase assets directly using any asset account, for
example — going to the Shares section of the Assets block and entering specific
amounts for specific years. When you do this, the entered amount is then

withdrawn from the Transaction Account in the year selected for the purchase.

e There is one method for selling assets.

To sell any particular asset, go to the specific asset in the Asset Block and enter the

amount you wish to sell, in the year you wish to sell. The sale funds are deposited

into the transaction account.

e When you are in the Retirement Phase of a plan you can nominate how much you
require for living expenses each year. This amount is entered as Retirement
Income. You will need to allocate how much of your retirement accounts and other
liquid assets you want to draw down each year (in each of these areas of the
Planner). This money is transferred to your Transaction Account and then
withdrawn at the start of the year. As the cost of Living Expenses are included in the
Retirement Income, this expense will not be displayed once the Retirement

Plan/Income is activated.

¢ When you have completed your plan, check the Key Indicator Graphs, at the top of

the Plan Outcomes report. Generally these graphs will indicate if you have forgotten

20
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to do something, like spend more than you earn or not allocate funds to the

Investment Plan or Retirement Plan.

Financial Mappers is modelling software working on a year by year basis. In order to

maintain the ease of use and dynamic nature of the software these rules are applied.

Assets are considered to be purchased at the start of the year. and sold at the end
of the year in the Transaction Account. Thus if you want to sell your current home
and buy a new one in Year 5, you would sell the current home at the end of Year 4,

so the funds are in your Transaction Account at the start of Year 5, to purchase the

property.

Generally, you enter all future costs in Today’s Dollar or Present Value. The
Inflation rate is used to calculate Future Value amounts. The default inflation rate is
2.5%.

You will sometimes be asked to enter values as a percentage. For example if you
want to sell some of your share portfolio, you will be asked to nominate a percentage.
The same applies when you are allocating funds in the Salary Allocation
Investment Plan. This allows the values to adjust when you make other changes to

your plan.

After you have completed your plan, you can Compare Results, with your initial Financial

Targets and those achieved in the Targets area. You can then use the slider in the Review

area, to check the results of 8-major outcomes of your plan for any one year.

Finally try some of the 18 Reports you can generate to give you quick, short and plain

English answers.
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Receiving plans from your adviser

For this example, we are using a fictional company called Good Advice and a fictional

person called Carl Batts.

If your adviser has created a plan and made recommendations to you about how you could
improve your future financial situation, you will receive an email from him, asking you to

review the plan and make comment.

You should log into your Financial Mappers account, and click the button, Plans Shared
with Me.

Carl Batts

Starting Position

l“ My PLaNs

A 4

New Blank Plan New Plan from Starting Position

Plans Shared with Me

Description

Advanced Practice Plan

Type @

Lifetime (Savings & Retirement)

Current Plan

v S00EEEED

You must make a copy of the plan, so that if you change the plan, the original copy is

preserved. Once you make that copy, this is your plan and you can change it as you wish.

ﬁ%’

Carl Batts -

Starting Position

PLANS SHARED WITH ME

Here is a list of Plans that have been shared with you.

By clicking the copy button you will copy the plan into your My Plans list. The Plan will then be selected for you to preview and edit

e @

Savings (Investment) only B q

After making the copy, the plan will open on the Planner Page.

Description

Adam Pitt

Plan 1 (Batts)
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L)
AR My Plans | Copy of Plan 1 (Batts) cangans | 4)) Modelling Tools are off
[ ctiocties ) Tagues JUEEMSEN) Rrview ) Rapors
Personal Cash Flow Investment Assets/Loans Calcs & Settings
» o * 4« — e
el — W —s Cosh Accounts - =Q
Wy Salary Salary Salary Allocation - | Term Deposits -« Logend
Allocation to Investment Plan
Q2 Investing Bonds e
«

9 shares [Em]le— b 4
Pensions from ¢ Handy Quick
Sources o — Cales
- i | %
B = ’. = mun:mm l=tal

s | ~ > o
Personal Loans Budget Transaction th-ﬁll (- Default Rates
Credit Cards Acoount (« Real Estate bl
- REde ] [==]le— 4
- < Al nvestment Loans Tax Schedule
Insurances
1 9,
@ 4 4
o3l Excel Tools
Lifestyle Goals Retirement
income

By clicking on the LINK to the Plan, Copy of Plan 1 (Batts). You can select the Edit icon so
that the name of plan can be changed, for example here it has been changed to Plan 1

(Batts) - Amended.

PLan DeTaiLs @

Plan Name @
Plan Type \Savings (Investment) only v |6
Calendar Year (At start of plan)
Length of Plan (years) | 30 Years| @
Joint Plan 6 Edit account details
Given Name lc:arl—
Family Name lBatts—
Initals (identfier) [Gan Q
Age (At start of plan)
Target Retirement Income (at today's value) (7]
Currency

Eamie s

You can make changes to the plan and then share that information back to the Adviser. To

do this you click on the name of the plan to return to the Plans list.
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Carl Batts -

Starting Position

L)
AR My PLans
Description Type o Current Plan

eractce Ltetme (Savngs & Retrmen oo
ooy (000
J

© FinancialMappers® 2015 - 2018 | Version: 3.6.0

Financial Mappers should not be refied on for the purposes of making & decision in relaion 1o any product and you shoukd conzder obianng adce from a fnancial senvces fcensee before making any Snancal decizon.
Defaul rates used by the software are expiained in the Disclosure Statement. I you change the de o speciy your own rates. you are responsibie for the caculation outcomes, and the Orsclosure Statement does not appy.

Once the Manage Sharing button is clicked, you must select the name of his adviser and
click the Share button (as shown below). An email message can be sent to the Adviser
(Adam Pitt). You can Stop Sharing their plan at any time.

Send Sharing Notification

You have just shared the plan “Plan 1 (Batts) - Amended™ with Adam Pitt

If you would like to send an email notification, optionally enter a comment
below and click the Send Email button

Comment:

Dear Adam,

Description Ve @ Current Plan I am very pleased with your recommended loan. However [ have
decided to increase my savings from salary, so that I can make some
additional loan payments to reduce the length of loan and save on
interest cost. This will allow me to start on my second property
investment sooner. - Carl Batts.

Advanced Practice Pian Lifetime (Savings & Retirement)

Savings (Investment) only

’ ® Manage Sharing
Manage Sharing: Plan 1 (Batts) - Amended
This pian is not currently being shared

Pk BrokerAGvier o share i pian wi them [ send emait | Dot oty
Adam P Y
Manage Sharing: Plan 1 (Batts) - Amended x

Thes plan is being shared with the following Advisors/Brokers.

Privacy State

Your adviser will receive an email advising that you have shared a plan. Here the adviser
can make a copy of your plan and then review any changes you may have made to the
original plan.

PLaNs SHARED wiTH MEe

Carl Batts

Plan 1 (Batts) - Amended Savings (Investment) only Advanced

Return to My Plans
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Creating your own plans and sharing with your
Adviser

In this case your adviser may have asked you to enter all your current finances in the
Starting Position. When you do this, that information is available to the adviser and either
party may update that information. If you adviser changes that information, you will be
notified by email. Likewise, if you later change that information, your adviser will be notified

by email.

Sometimes your adviser, may ask you to create a preliminary plan and share it. This allows
the adviser to quickly assess your current financial situation, review your priorities such as

buying a Investment Property or starting a savings plan using Managed Funds.
From here your adviser can optimize the plan for you and make recommendations.

You adviser will then be able to share this plan with the adjustments back to you for review.

Contacting your Adviser

With more and more concerns about cyber-security, Financial Mappers has developed a
closed system where you and your adviser can communicate in the software without use of
email, apart from sending a message for you to check your account for information sent by

your adviser.

The Connect Portal allows you to:
e Ask and reply to questions
e Receive or send documents
e Share plans

o Receive a copy of the Client Review used during your meeting with your adviser.

To access the Connect Portal , you need to click on the Dropdown menu and select

Connect.
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Ben Archer

Account Details

This is a brief description of how it works.

Starting a Thread

Communications are organized as “Threads”. You may have different Threads for different
things.

Here Ben Archer is going to start his first Thread about his superannuation account.

e Connect = oo

& Client: Ben Archer
& Adviser: Simen Simmons

© There are no threads to display here.
Create a new thread using the button near the top right.

@ Use this page to connect with your adviser.
Conversations are organised into Threads containing Comments. Documents may be uploaded as part of a Comment.
Email notifications are sent to your adviser when you create a thread and when you comment on a thread.

Click on the + New Thread button

&« Connect £ Updatedjust now

& Client: Ben Archer
& Adviser: Simon Simmons

Thread Discussi
[No subject] o read Discussion

Subject

File =~ Edit~ View~ Insertt~ Fomat~ Tools~ Table -

# A Fomats- B 7 A - B - 14

POWERED BY TINYMCE

= Create Thread ®

@ Use this page to connect with your adviser.
Conversations are organised into Threads containing Comments. Documents may be uploaded as part of a Comment.
Email notifications are sent to your adviser when you create a thread and when you comment on a thread.
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Add the Subject and the message

« Connect = veiimon

& Client: Ben Archer
& Adviser: Simon Simmons

Thread Discussion

Superannuation [+

Dear Simon, Since COVID, my super fund has not been growing as fast as usual. Do
you have any recommendations? Ben Superannuation

File - Edit- View - Insert- Fommat- Tools~ Tabl

- Formats B I A A 14px
E-E-2E2 @

Dear Simon,

Since COVID, my super fund has not jing as fast as usual. Doyouh

any recommendations?

Ben

C)

POWERED BY TINYMGE

Create Thread %

Click the button Create Thread.

« Connect o usmmn

& Client: Ben Archer
& Adviser: Simon Simmons

Thread Discussion

Superannuation

Dear Simon, Since COVID, my super fund has not been growing as fast as usual. Do .
D o e e Seiavoticess, e Superannuation

Created a few seconds ago

Dear Simon,

Since COVID, my super fund has not been growing as fast as usual.
Do you have any recommendations?

Ben

N Reply

An email will be sent to the adviser Simon Simmons, advising him you have sent a message.

The adviser will log into the software, read your message and reply. Both the client and the
adviser can upload attachments where required.

The adviser has read the message and replied. The client receives an email advising a

reply has been sent. The client opens their account to read the message.

27



Financial Mappers: Getting Started Guide for Pro®ennect
Clients

« Connect =z vt

& Client: Ben Archer
& Adviser: Simon Simmons

Thread Discussion

Superannuation (1)

Dear Simon, Since COVID, my super fund has not been growing as fast as usual. Do

B ot e Superannuation

ted 16 minutes ago Dear Simon,

Since COVID, my super fund has not been growing as fast as usual.
Do you have any recommendations?

Ben

Dear Ben,

We are in very uncertain times at the moment. Could | suggest
you schedule a meeting? Together we can run through some

scenarios of the different ret d fees for the i
profile of your super fund. | would also like to discuss any risks
that may be associated with a more i
portfolio.
& Simon © 2 minutes ago

Over time the client is likely to have several threads and can access the appropriate thread
when responding.
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Training Videos

If you have not already watched the videos on the Financial Mappers website, please follow
the link to the DIY Investors and watch them NOW

Debt Management Overview Investments Overview Self-managed Super Retirement Finances Overview

At last! Financlal Planning Softwaro for Investors and AL astt Financial Planning Software for Investors and At last! Financial Planning Software for Investors and At Last! Financial Planning Software for investors and

Fiancial Mappers - Manage you Debts.

ool Magpars - Minage your SHF

Do you need to reduce debt to create Do you need a tool to ramp up your

that you get the SMSF Investment planning?

best returns?

In the Help Manual, you will find a selection of video in the selection of videos. Some of
these have already been listed.

FinancialMappers  Help  FAQs  Tutorials Search... Q

Getting Started

Help Videos - Learning Centre

. The Starting Position & Report
Select an article to read

Sample Plans
* The Starting Position & Report
* Sample Plans
= Tutorials
Lesson 1: Basic Financial Concepts
Lesson 2: Lifestyle Goals & Financial Targets

Tutorials

Lesson 1: Basic Financial

Concepts
Lesson 3: Debt Management

Lesson 4: Financial Concepts from HILDA Report
Lesson 5: Investments - 3 Major Types
Lesson é: Superannuation

Lesson 2: Lifestyle Goals &
Financial Targets

* s s e .

Lesson 3: Debt Management

Lesson 4: Financial Concepts
from HILDA Report

Lesson 5: Investments - 3 Major
Types

Lesson 6: Superannuation

We also have an extensive Help Manual and Frequently Asked Questions.

If you require any further assistance, please contact support@financialmappers.com.au
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